Last updated October 2017

RIMAGE END USER LICENSE AGREEMENT (EULA)
FOR RIMAGE SOFTWARE USED IN CONJUNCTION
WITH RIMAGE HARDWARE AND/OR FIRMWARE

THIS IS A LEGAL AGREEMENT BETWEEN YOU, THE END USER (“YOU”), AND RIMAGE
CORPORATION, a corporation organized under the laws of the State of Minnesota, United
States of America (“RIMAGE”).

IMPORTANT-- READ CAREFULLY: THIS RIMAGE END-USER LICENSE AGREEMENT (“EULA”) IS A
LEGAL AGREEMENT BETWEEN YOU (EITHER AN INDIVIDUAL OR A SINGLE ENTITY) AND RIMAGE
FOR THE RIMAGE SOFTWARE PRODUCT OBTAINED BY YOU IN CONJUNCTION WITH THE
RIMAGE PRODUCT (HARDWARE AND/OR FIRMWARE) YOU HAVE PURCHASED OR FOR THE
RIMAGE SOFTWARE DEVELOPMENT KIT (“SDK”). BY INSTALLING, COPYING, OR OTHERWISE
USING THE SOFTWARE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF
YOU DO NOT AGREE TO THE TERMS OF THIS EULA, PROMPTLY RETURN THE UNUSED
SOFTWARE PRODUCT (including all related manuals and documentation), TO THE PLACE FROM
WHICH YOU OBTAINED IT FOR A FULL REFUND WITHIN 30 CALENDAR DAYS OF ACQUIRING THE
SOFTWARE.

LICENSEE OUTSIDE THE U.S. If YOU are located outside the U.S., then the provisions of this
Paragraph apply. (i) YOU confirm and agree that the controlling language of this Agreement
and all related documentation is and will be the English language. If YOU have received a
translation into another language, it has been provided for your convenience only. (ii) YOU
represent that YOU have complied with any regulations or registration procedures required by
applicable law to make this license enforceable.

Software License

GRANT OF LICENSE. RIMAGE grants to YOU a limited, non-transferable (except as
provided herein), nonexclusive license (the “License”) to use the SOFTWARE to operate a
RIMAGE hardware and/or firmware product (either a “stand alone” RIMAGE product or a
RIMAGE component to the third-party product—in either case hereinafter the “Device”)
or, if this EULA is associated with the SDK, to create software for the purpose of
enhancing a product produced on a Device or interfacing with software used to
communicate with a Device. The software YOU create with the SDK may incorporate
RIMAGE provided software described in RIMAGE documentation as necessary to deploy
such software YOU create (the “Unrestricted Software”), but not any other components
of the SDK. Examples of allowed types of RIMAGE provided software YOU may so
incorporate include the suffixes “dll,” “lib” and “jar.” The allowed types of software is
described in the “Deployment” section of the applicable Programming Guide for the
Rimage Software Development Kit YOU use. “SOFTWARE” means the current version of
the commercially available executable code version of the RIMAGE binary computer
software program and the SDK, and all related Documentation and media.
“Documentation” means all documentation relating to the SOFTWARE, in machine
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readable form, obtained by YOU from RIMAGE and as supplemented by RIMAGE from
time to time. Without in any way limiting the foregoing, the License does not include
using the SOFTWARE for (or for the business needs of) any person or entity other than
YOU; provided, that if the Device is for the use of retail customers, YOU may use the
License to operate the Device for those retail customers and if this License is associated
with the SDK, the License does not include using the SOFTWARE for the purpose of
enhancing a product not produced on a Device or interfacing with software used to
communicate with anything other than a Device. For SOFTWARE other than the SDK,
YOU may network the SOFTWARE and YOU may use it on more than one computer or
computer terminal at the same time, if and only if the computer, computer terminal,
network, and SOFTWARE are used to operate the Device(s). The portions of the
SOFTWARE incorporating software owned by third parties and licensed to RIMAGE for use
in the SOFTWARE are subject to the terms, conditions, covenants and provisions of those
license agreements. This EULA applies to updates, supplements, add-on components,
product support services, or Internet-based services components of the SOFTWARE that
you may obtain from RIMAGE after the date you obtain your initial copy of the
SOFTWARE, unless you accept updated terms or another agreement governs.

COPYRIGHT. The SOFTWARE is owned/licensed by RIMAGE and its licensors and is
protected by United States of America copyright laws and international copyright treaty
provisions as well as other intellectual property laws and treaties. RIMAGE and its
licensors shall continue to own and retain all right, title and (except as expressly licensed
hereunder) interest in and to the SOFTWARE, all copies or portions thereof, and any
derivative works thereof (by whomever created). Because the SOFTWARE is licensed and
not sold, YOU must treat the SOFTWARE like any other copyrighted material (e.g. a book
or musical recording) except that YOU may either (a) make one copy of the SOFTWARE
(other than the Unrestricted Software) solely for backup or archival purposes, or (b)
transfer the SOFTWARE (other than the Unrestricted Software) to a single compact disc;
provided, YOU keep the original solely for backup or archival purposes. All copies of the
SOFTWARE (other than the Unrestricted Software) and Documentation must have all of
the restrictive and proprietary notices appearing on or contained within the copies of the
SOFTWARE and Documentation provided by RIMAGE. All rights in the SOFTWARE not
specifically granted in this EULA are reserved by RIMAGE and its licensors. YOU shall not
copy the Documentation.

TRANSFER OF SOFTWARE. YOU may transfer the SOFTWARE (including the
Documentation) on a permanent basis provided YOU also transfer the related Device,
YOU retain no copies of the SOFTWARE and the transferee agrees to abide by all of the
terms of this Agreement. Any transfer of the SOFTWARE must include the most recent
update in your possession and all prior versions in your possession. If this License is
associated with the SDK, To the extent YOU use the SDK to develop software used in
conjunction with a Device, YOUR distribution of such software (including the Unrestricted
Software) without charge shall not be a violation of the license to use such software
granted under this License.
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GENERAL RESTRICTIONS. Except as expressly set forth above, YOU shall not (nor shall
YOU permit anyone else to) directly or indirectly: (i) use or copy, modify, transfer,
enhance, improve, change or distribute the SOFTWARE or any portion or copy thereof; (ii)
REVERSE ENGINEER, DECOMPILE, DISASSEMBLE, OR OTHERWISE REDUCE OR SEEK TO
REDUCE THE SOFTWARE TO A HUMAN READABLE (SOURCE CODE) FORM, OR OTHERWISE
ATTEMPT TO DISCOVER THE STRUCTURE, SEQUENCE AND ORGANIZATION OF THE
SOFTWARE OR ANY PORTION THEREOF, EXCEPT AND ONLY TO THE EXTENT THAT SUCH
ACTIVITY IS EXPRESSLY PERMITTED BY APPLICABLE LAW (if applicable law expressly
permits those activities, the software derived from those activities will be the property of
RIMAGE subject to use by YOU pursuant to the License as a part of the SOFTWARE); (iii)
rent, lease, or use the SOFTWARE or any portion thereof for timesharing or service
bureau purposes; (iv) remove or obscure any proprietary notices on the SOFTWARE; (v)
post or otherwise make available the SOFTWARE, or any portion thereof, in any form, on
the Internet or the World Wide Web; (vi) distribute copies of the SOFTWARE to others
(electronically or otherwise); (vii) use a previous version of the SOFTWARE after YOU
receive a new version and are asked to discontinue using the previous version; (viii)
export or re-export the SOFTWARE in violation of any laws or regulations; (ix) use the
SOFTWARE to produce MPEG-2 packaged medium as defined in the standard MPEG-2
portfolio license issued by MPEG-LA (which may be obtained by following the instructions
found at http://www.mpegla.com/m2/m2-agreement.cfm) or in violation of any
provision of said license, or in violation of any patent included in the MPEG-4 standard.
AS A SPECIFIC CONDITION OF THIS LICENSE, YOU AGREE TO USE THE SOFTWARE IN
COMPLIANCE WITH ALL APPLICABLE LAWS, INCLUDING WITHOUT LIMITATION
COPYRIGHT LAWS, AND THAT YOU WILL NOT COPY, TRANSMIT, PERFORM OR DISTRIBUTE
ANY AUDIO, VIDEO OR OTHER CONTENT USING THE SOFTWARE, NOR WILL YOU USE THE
SOFTWARE TO COPY CONTENT WHICH THE SOURCE OF SUCH CONTENT HAS OR HAS
ATTEMPTED TO PUT IN A FORM WHICH IS COPY PROTECTED, WITHOUT OBTAINING ALL
NECESSARY LICENSES OR PERMISSIONS FROM THE OWNER OF THE CONTENT.

LIMITED WARRANTY.

Limited Media Warranty. RIMAGE warrants that the media containing the SOFTWARE will
be free of material defects. YOUR sole and exclusive remedy for breach of this Media
Warranty is replacement of the defective media if any such defect is reported to RIMAGE
during the first ninety (90) calendar days following receipt thereof.

Limited Software Warranty. RIMAGE warrants that during the ninety (90) calendar days
following receipt by YOU of the SOFTWARE, the SOFTWARE will materially or substantially
perform in accordance with the Documentation then in effect. During this ninety (90) day
warranty period RIMAGE will, at no additional cost to YOU, use its reasonable efforts to
correct any error, malfunction or defect in the operation of the SOFTWARE to enable the
SOFTWARE to substantially perform in accordance with the applicable Documentation, if
such error, malfunction or defect is reported to RIMAGE during such ninety (90) day
period. If RIMAGE is unable to correct the error, malfunction or defect within sixty (60)
days of its receipt of notice thereof, YOU may return all copies of the SOFTWARE to
RIMAGE, at YOUR cost. YOU can obtain a step-by-step explanation of this procedure,
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including a return authorization code, by contacting RIMAGE at 7725 Washington Avenue
South, Minneapolis, MN 55439. At RIMAGE’S option, RIMAGE will either send YOU a
replacement copy of the SOFTWARE, at RIMAGE'’S expense, or issue a full refund of the
amounts paid by YOU to RIMAGE for the defective SOFTWARE which shall be YOUR sole
and exclusive remedy against RIMAGE under this Software Warranty. RIMAGE will have
no obligation under this warranty to correct problems caused by (i) the acts or omissions
of any third party or any hardware; or (ii) YOUR misuse of the SOFTWARE, or (iii) YOUR
failure to comply with YOUR obligations under this EULA. WITHOUT LIMITING THE
FOREGOING, THIS SOFTWARE WARRANTY SHALL NOT APPLY TO ANY SOFTWARE WHICH
HAS BEEN ABUSED, MISUSED, DAMAGED IN TRANSPORT, ALTERED, NEGLECTED, OR
SUBJECTED TO UNAUTHORIZED REPAIR OR INSTALLATION, AS REASONABLY DETERMINED
BY RIMAGE.

No Other Warranties. The express limited warranties set forth in this section are in lieu of
all other warranties express or implied, contractual or statutory with respect to the
SOFTWARE (including the Documentation). RIMAGE does not warrant that the use of the
SOFTWARE will be uninterrupted or error free or that all deficiencies or errors are capable
of being corrected.

RIMAGE EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE
SOFTWARE (INCLUDING THE DOCUMENTATION). No agent of RIMAGE is authorized to
make any other warranties or to modify this limited warranty. Any action for breach of
either of these limited warranties must be commenced within one year of the expiration
of the particular warranty. Because some jurisdictions do not allow any limit on the
length of an implied warranty, the above limitation may not apply to YOU. If the law does
not allow disclaimer of implied warranties, then any implied warranty is limited to ninety
(90) days after receipt of the SOFTWARE by YOU.

RIMAGE AND ITS LICENSORS DO NOT AND CANNOT WARRANT THE RESULTS YOU MAY
OBTAIN BY USING THE SOFTWARE. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN
ESSENTIAL PART OF THIS EULA.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TO STATE OR JURISDICTION TO JURISDICTION.

LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING ELSE HEREIN, UNDER NO
CIRCUMSTANCES AND UNDER NO LEGAL THEORY, INCLUDING, BUT NOT LIMITED TO,
TORT, CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR OTHERWISE, SHALL RIMAGE OR ITS
LICENSORS BE LIABLE TO YOU OR ANY OTHER PERSON (1) FOR ANY PUNITIVE, INDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER (INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, LOSS OF GOODWILL, WORK
STOPPAGE, ACCURACY OF RESULTS, COMPUTER FAILURE, BUSINESS INTERRUPTION, LOSS
OF BUSINESS, LOSS OF INFORMATION AND THE LIKE), OR DIRECT LOSS OF BUSINESS,
BUSINESS PROFITS OR REVENUE, WHETHER FORESEEABLE OR UNFORESEEABLE, OR
DAMAGES RESULTING FROM YOUR USE OF THE SOFTWARE, OR (Il) FOR ANY MATTER

BEYOND RIMAGE’S OR ITS LICENSORS’ REASONABLE CONTROL.
Page 4



RIMAGE’S TOTAL LIABILITY TO YOU FOR DAMAGES FOR ANY CAUSE WHATSOEVER NOT
EXCLUDED BY THE ABOVE SECTION, HOWSOEVER CAUSED (WHETHER IN CONTRACT,
NEGLIGENCE OR OTHER TORT, UNDER STATUTE OR OTHERWISE HOWSOEVER ARISING),
WILL BE LIMITED TO THE MONEY PAID FOR THE SOFTWARE THAT GAVE RISE TO THE
DAMAGES. THE PARTIES AGREE THAT THIS LIMITATION OF REMEDIES AND DAMAGES
PROVISION SHALL BE ENFORCED INDEPENDENTLY OF AND SURVIVE THE FAILURE OF
ESSENTIAL PURPOSE OF ANY WARRANTY REMEDY. THIS LIMITATION WILL NOT APPLY IN
CASE OF DEATH OR PERSONAL INJURY CAUSED BY RIMAGE’S NEGLIGENCE ONLY WHERE
AND TO THE EXTENT THAT APPLICABLE LAW REQUIRES SUCH LIABILITY. BECAUSE SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE LIMITATION OF LIABILITY IN THIS
SECTION MAY NOT APPLY TO YOU. NOTHING IN THIS LICENSE AFFECTS OR PREJUDICES
THE STATUTORY RIGHTS OF A CONSUMER ACQUIRING THE SOFTWARE OTHERWISE THAN
IN THE COURSE OF BUSINESS. THE FOREGOING LIMITATIONS SHALL APPLY EVEN IF
RIMAGE HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES.

INDEMNITY. YOU agree that RIMAGE shall have no liability whatsoever for any use YOU
make of the SOFTWARE. YOU shall indemnify and hold harmless RIMAGE from any third
party claims, damages, liabilities, costs and fees (including reasonable attorney fees)
arising from YOUR use of the SOFTWARE as well as from YOUR failure to comply with any
term of this EULA.

CONFIDENTIALITY. Except as allowed pursuant to other provisions of this EULA for the
Unrestricted Software, YOU agree to maintain the SOFTWARE and any data or databases
contained therein in confidence and that YOU will not disclose the SOFTWARE to any
third party without the prior express written consent of RIMAGE. YOU may not use the
SOFTWARE except as set forth herein. YOU further agree to take all reasonable
precautions (including similar precautions as used for YOUR own confidential
information) to prevent the unauthorized use or disclosure of the SOFTWARE or the
Documentation. If applicable law expressly permits any of these activities, the Software
derived from those activities will be the property of RIMAGE subject to use by YOU under
the License.

TERM AND TERMINATION. This License is effective until terminated hereunder.

YOU may terminate this License at any time by destroying the SOFTWARE (including the
related Documentation) together with all copies or modifications in any form. The
License granted to YOU herein will terminate immediately and automatically upon any
breach of Section 4 or Section 9 of this License.

RIMAGE may terminate this Agreement and the License if YOU are in material default of
any other provision of this Agreement (other than Sections 4 and 9) and such default has
not been cured within sixty (60) days after RIMAGE gives YOU written notice describing
the default. Upon termination by reason of YOUR default, RIMAGE may: (a) require that
YOU cease any further use of the SOFTWARE and immediately return the SOFTWARE and
all copies to RIMAGE; and (b) cease performance of all of RIMAGE’S obligations under this

Agreement without liability to YOU.
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10.

11.

12.

13.

In addition to the other rights of the parties in this Section, this Agreement may be
terminated by either party upon thirty (30) days written notice to the other if any of the
following events occur: (i) the adjudication of the other party to be bankrupt or
insolvent; (ii) the filing by the other party of a petition in bankruptcy or insolvency; (iii)
the filing by the other party of a petition or answer seeking reorganization or
readjustment under any law relating to insolvency or bankruptcy; (iv) the appointment of
a receiver with respect to all or substantially all of the property of the other party; (v) any
assignment by the other party of its assets for the benefit of creditors; or (vi) the
institution by the other party of any proceedings for liquidation or the winding up of its
business other than for purposes of reorganization, consolidation, or merger.

EFFECT OF TERMINATION. Upon termination of this EULA for any reason, YOU shall
immediately stop using the SOFTWARE and shall destroy and remove from all computers,
hard drives, networks, and other storage media all copies of the SOFTWARE. YOUR
obligations under this EULA shall survive any termination of this EULA.

EXPORT CONTROL. By choosing to use the SOFTWARE in any location other than in the
United States, YOU accept full responsibility for compliance with all applicable local laws.
The SOFTWARE may not be appropriate or legal to use outside the United States. To the
extent that any of the SOFTWARE is subject to restrictions on export by applicable U.S.
law, YOU represent, covenant and warrant that: (i) YOU will not export or re-export such
SOFTWARE to any prohibited destination, entity or individual without the necessary
export license(s) from the U.S. Government; (ii) YOU are not located in an ineligible
destination country under U.S. law; and (iii) YOU are not a person or entity prohibited
from receiving exports by U.S. law.

The SOFTWARE is not designed or intended for use in on-line control of aircraft, air traffic,
aircraft navigation or aircraft communications; or in the design, construction, operation
or maintenance of any nuclear facility. YOU represent and warrant that YOU will not use
or redistribute the SOFTWARE for such purposes.

US GOVERNMENT RESTRICTED RIGHTS. If YOU are an agency, department, or other
entity of the United States Government (“Government”), the use, duplication,
reproduction, release, modification, disclosure or transfer of the SOFTWARE, or any
related documentation of any kind, including technical data or related manuals, is
restricted in accordance with Federal Acquisition Regulation 12.211 for civilian agencies
and Defense Federal Acquisition Regulation Supplement 227.7202 for military agencies.
The SOFTWARE is commercial computer software and the related documentation is
commercial computer software documentation. The use of the SOFTWARE and related
documentation is further restricted in accordance with the terms of this Agreement, or
any modification hereto.

MISCELLANEOUS. This EULA represents the complete agreement concerning the License
between the parties and supersedes all prior agreements and representations between
them. This EULA may be amended only by a writing executed by both parties. If any
provision of this EULA is held to be illegal or unenforceable, that provision shall be limited

or eliminated to the minimum extent necessary to make it legal and enforceable and this
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EULA shall otherwise remain in full force and effect and enforceable. The failure of
RIMAGE to act with respect to a breach of this EULA by YOU or others does not constitute
a waiver and shall not limit RIMAGE’S rights with respect to such breach or any
subsequent breaches. This EULA is personal to YOU and, except as provided in Section 3
above, may not be assigned or transferred for any reason whatsoever without RIMAGE’S
prior written consent, and any action or conduct in violation of the foregoing shall be void
and without effect. RIMAGE expressly reserves the right to assign this EULA and to
delegate any of its obligations hereunder. This EULA shall be governed by and construed
under Minnesota law (without regard to its conflicts of laws provisions) as such law
applies to agreements between Minnesota residents entered into and to be performed
within Minnesota. The sole and exclusive jurisdiction and venue for actions arising under
this EULA shall be the State and Federal courts in Hennepin County, Minnesota; YOU
hereby agree to service of process in accordance with the rules of such courts. The party
prevailing in any dispute under this EULA shall be entitled to its costs and legal fees. The
parties specifically disclaim applicability to this Agreement and/or the License of the
United Nations Convention on Contracts for the International Sale of Goods.

EACH PARTY RECOGNIZES AND AGREES THAT THE WARRANTY DISCLAIMERS AND LIABILITY
AND REMEDY LIMITATIONS IN THIS EULA ARE MATERIAL BARGAINED FOR BASES OF THIS
EULA AND THAT THEY HAVE BEEN TAKEN INTO ACCOUNT AND REFLECTED IN DETERMINING
THE CONSIDERATION TO BE GIVEN BY EACH PARTY UNDER THIS EULA AND IN THE DECISION
BY EACH PARTY TO ENTER INTO THIS EULA.

Questions concerning this EULA should be sent to the address set forth below. Any notices or
correspondence will only be effective if sent to such address.

Rimage Corporation

Legal Department

7725 Washington Avenue South
Minneapolis, MN 55439

© 2017 Rimage Corporation

The SOFTWARE may contain redistributable portions of certain software licensed by others to
RIMAGE for use in the SOFTWARE (the “Third-Party Components”), pursuant to one or more of
the following licenses.

Disclaimer of Third-Party Warranties. THE THIRD-PARTY COMPONENTS ARE LICENSED “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, PERFORMANCE,
MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE OR NON-INFRINGEMENT. THE
ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF THE THIRD-PARTY COMPONENTS IS
ASSUMED BY YOU. SHOULD ANY THIRD-PARTY COMPONENT PROVE DEFECTIVE, YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.
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Limitation of Third-Party Liability. RIMAGE AND ITS LICENSORS AND SUPPLIERS, AND THEIR
RESPECTIVE SUPPLIERS AND/OR LICENSORS SHALL NOT BE LIABLE FOR ANY DAMAGES
SUFFERED BY YOU OR ANY THIRD PARTY AS A RESULT OF USING OR DISTRIBUTING THE
THIRD-PARTY COMPONENTS. IN NO EVENT SHALL RIMAGE, ITS LICENSORS, OR ANY OF THEIR
RESPECTIVE SUPPLIERS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR
INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
CHARACTER, INCLUDING, WITHOUT LIMITATION, ANY COMMERCIAL DAMAGES OR LOSSES,
HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT OF THE USE
OR INABILITY TO USE THE THIRD-PARTY COMPONENTS, OR ANY PORTION THEREOF, EVEN IF
SSC, ITS LICENSORS AND/OR ANY OF THEIR RESPECTIVE SUPPLIERS HAVE BEEN INFORMED OF
THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT
APPLY.

Third-Party Restrictions. The THIRD-PARTY COMPONENTS are confidential copyrighted
information. Unless enforcement is prohibited by applicable law, YOU shall not modify,
decompile, disassemble, decrypt, extract, or otherwise reverse engineer the THIRD-PARTY
COMPONENTS. Unless stated otherwise in the applicable license, the THIRD-PARTY
COMPONENTS may not be leased, assigned, sublicensed, or otherwise conveyed in whole or in
part. The THIRD-PARTY COMPONENTS are not designed, intended or licensed for use in online
control of aircraft, air traffic, aircraft navigation or aircraft communications; or in the design,
construction, operation or maintenance of any nuclear facility. YOU warrant that YOU will not
use or redistribute the THIRD-PARTY COMPONENTS for such purposes.

Third-Party Export Regulations. The THIRD-PARTY COMPONENTS, including technical data, are
subject to U.S. export control laws, including the U.S. Export Administration Act and its
associated regulations, and may be subject to export or import regulations in other countries.
YOU agree to comply strictly with all regulations and acknowledge that YOU have the
responsibility to obtain licenses to export, re-export, or import the THIRD-PARTY
COMPONENTS. The THIRD-PARTY COMPONENTS may not be downloaded, or otherwise
exported or re-exported (i) into, or to a national or resident of, Cuba, Irag, Iran, North Korea,
Libya, Sudan, Syria, or any country to which the U.S. has embargoed goods; or (ii) to anyone on
the U.S. Treasury Department’s list of Specially Designated Nations or the U.S. Commerce
Department’s Table of Denial Orders.

Third-Party Restricted Rights. Use, duplication or disclosure by the United States government is
subject to the restrictions as set forth in the Rights in Technical Data and Computer Software
Clauses in DFARS 252.227-7013(c)(1)(ii) and FAR 52.227-19(c)(2) as applicable.

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS 10 IOT ENTERPRISE & MOBILE (ALL EDITIONS)

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ
THE BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 9. IT AFFECTS HOW
DISPUTES ARE RESOLVED.
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Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license agreement between (i) you and
the device manufacturer or software installer that distributes the software with your device; or (ii) you
and Microsoft Corporation (or, based on where you live or if a business where your principal place of
business is located, one of its affiliates) if you acquired the software from a retailer. Microsoft is the
device manufacturer for devices produced by Microsoft or one of its affiliates, and Microsoft is the
retailer if you acquired the software directly from Microsoft.

This agreement describes your rights and the conditions upon which you may use the Windows
software. You should review the entire agreement, including any supplemental license terms that
accompany the software and any linked terms, because all of the terms are important and together
create this agreement that applies to you. You can review linked terms by pasting the (aka.ms/) link into
a browser window.

By accepting this agreement or using the software, you agree to all of these terms, and consent to the
transmission of certain information during activation and during your use of the software as per the
privacy statement described in Section 3. If you do not accept and comply with these terms, you may
not use the software or its features. You may contact the device manufacturer or installer, or your
retailer if you purchased the software directly, to determine its return policy and return the software or
device for a refund or credit under that policy. You must comply with that policy, which might require
you to return the software with the entire device on which the software is installed for a refund or
credit, if any.

1. Overview.

a.

Applicability. This agreement applies to the Windows software that is preinstalled on your
device, or acquired from a retailer and installed by you, the media on which you received
the software (if any), any fonts, icons, images or sound files included with the software, and
also any Microsoft updates, upgrades, supplements or services for the software, unless
other terms come with them. It also applies to Windows apps developed by Microsoft that
provide functionality such as mail, calendar, contacts, music and news that are included
with and are a part of Windows. If this agreement contains terms regarding a feature or
service not available on your device, then those terms do not apply.

Additional terms. Depending on your device’s capabilities, how it is configured, and how
you use it, additional Microsoft and third party terms may apply to your use of certain
features, services and apps.

(i) Some Windows apps provide an access point to, or rely on, online services, and the
use of those services is sometimes governed by separate terms and privacy policies,
such as the Microsoft Services Agreement at (aka.ms/msa). You can view these terms
and policies by looking at the service terms of use or the app’s settings, as applicable;
please read them. The services may not be available in all regions.

(ii)  The manufacturer or installer may also preinstall apps, which will be subject to
separate license terms.

(iii) The software may include third party software such as Adobe Flash Player that is
licensed under its own terms. You agree that your use of Adobe Flash Player is
governed by the license terms for Adobe Systems Incorporated at
(aka.ms/adobeflash). Adobe and Flash are either registered trademarks or trademarks
of Adobe Systems Incorporated in the United States and/or other countries.
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(iv)

The software may include third party programs that are licensed to you under this
agreement, or under their own terms. License terms, notices and acknowledgements,
if any, for the third party program can be view at (aka.ms/thirdpartynotices).

2. Installation and Use Rights.

a.

License. The software license is permanently assigned to the device with which you acquired
the software. You many only use the software on that device.

Device. In this agreement, “device” means a physical hardware system) with an internal
storage device capable of running the software. A hardware partition or blade is considered
to be a device.

Restrictions. The manufacturer or installer and Microsoft reserve all rights (such as rights
under intellectual property laws) not expressly granted in this agreement. For example, this
license does not give you any right to, and you may not:

(i)
(ii)

(iif)
(iv)
(v)

(vi)

(vii)

use or virtualize features of the software separately;

publish, copy (other than the permitted backup copy), rent, lease, or lend the
software;

transfer the software (except as permitted by this agreement);
work around any technical restrictions or limitations in the software;

use the software as server software, for commercial hosting, make the software
available for simultaneous use by multiple users over a network, install the software
on a server and allow users to access it remotely, or install the software on a device
for use only by remote users;

reverse engineer, decompile, or disassemble the software, or attempt to do so, except
and only to the extent that the foregoing restriction is (a) permitted by applicable law;
(b) permitted by licensing terms governing the use of open source components that
may be included with the software; or (c) required to debug changes to any libraries
licensed under the GNU Lesser General Public License which are included with and
linked to by the software; and

when using Internet-based features you may not use those features in any way that
could interfere with anyone else’s use of them, or to try to gain access to or use any
service, data, account, or network, in an unauthorized manner.

Multi use scenarios.

(i)

(ii)

(iii)

Multiple versions. If when acquiring the software, you were provided with multiple
versions (such as 32-bit and 64-bit versions), you may install and activate only one of
those versions at a time.

Multiple or pooled connections. Hardware or software you use to multiplex or pool
connections, or reduce the number of devices or users that access or use the
software, does not reduce the number of licenses you need. You may only use such
hardware or software if you have a license for each instance of the software you are
using.

Device connections. You may allow up to 20 other devices to access the software
installed on the licensed device for the purpose of using the following software
features: file services, print services, Internet information services, and Internet
connection sharing and telephony services on the licensed device. The 20 connection
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(iv)

(v)

(vi)

(vii)

(viii)

limit applies to devices that access the software indirectly through “multiplexing” or
other software or hardware that pools connections. You may allow any number of
devices to access the software on the licensed device to synchronize data between
devices. This section does not mean, however, that you have the right to install the
software, or use the primary function of the software (other than the features listed in
this section), on any of these other devices.

Remote access. Users may access the licensed device from another device using
remote access technologies, but only on devices separately licensed to run the same
or higher edition of this software.

Remote assistance. You may use remote assistance technologies to share an active
session without obtaining any additional licenses for the software. Remote assistance
allows one user to connect directly to another user’s computer, usually to correct
problems.

POS application. If the software is installed on a retail point of service device, you may
use the software with a point of service application (“POS Application”). A POS
Application is a software application which provides only the following functions: (i)
process sales and service transactions, scan and track inventory, record and/or
transmit customer information, and perform related management functions, and/or
(i) provide information directly and indirectly to customers about available products
and services. You may use other programs with the software as long as the other
programs: (i) directly support the manufacturer’s specific use for the device, or (ii)
provide system utilities, resource management, or anti-virus or similar protection. For
clarification purposes, an automated teller machine (“ATM”) is not a retail point of
service device.

Cloud Computing Devices. If your device uses Internet browsing functionality to
connect to and access cloud hosted applications: (i) no desktop functions may run
locally on the device, and (ii) any files that result from the use of the desktop functions
may not be permanently stored on the system. “Desktop functions,” as used in this
agreement, means a consumer or business task or process performed by a computer
or computing device. This includes but is not limited to email, word processing,
spreadsheets, database, scheduling, network or internet browsing and personal
finance.

Desktop Functions. If your system performs desktop functions, then you must ensure
that they: (i) are only used to support the application, and (ii) operate only when
used with the application.

Specific Use. The manufacturer designed the licensed device for a specific use. You may only
use the software for that use.

Backup copy. You may make a single copy of the software for backup purposes, and may
also use that backup copy to transfer the software if it was acquired as stand-alone
software, as described below.

Privacy; Consent to Use of Data. Your privacy is important to us. Some of the software features
send or receive information when using those features. Many of these features can be switched
off in the user interface, or you can choose not to use them. By accepting this agreement and
using the software you agree that Microsoft may collect, use, and disclose the information as
described in the Microsoft Privacy Statement available at (aka.ms/privacy), and as may be
described in the user interface associated with the software features.
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Transfer

a. Software preinstalled on device. If you acquired the software preinstalled on a device, you
may transfer the license to use the software directly to another user, only with the licensed
device. The transfer must include the software and, if provided with the device, an authentic
Windows label including the product key. Before any permitted transfer, the other party
must agree that this agreement applies to the transfer and use of the software.

b. Stand-alone software. If you acquired the software as stand-alone software, you may
transfer the software to another device that belongs to you. You may also transfer the
software to a device owned by someone else if (i) you are the first licensed user of the
software and (ii) the new user agrees to the terms of this agreement. You may use the
backup copy we allow you to make or the media that the software came on to transfer the
software. Every time you transfer the software to a new device, you must remove the
software from the prior device. You may not transfer the software to share licenses
between devices.

Authorized Software and Activation. You are authorized to use this software only if you are
properly licensed and the software has been properly activated with a genuine product key or by
other authorized method. When you connect to the Internet while using the software, the
software will automatically contact Microsoft or its affiliate to confirm the software is genuine and
the license is associated with the licensed device. You can also activate the software manually by
Internet or telephone. In either case, transmission of certain information will occur, and Internet,
telephone and SMS service charges may apply. During activation (or reactivation that may be
triggered by changes to your device’s components), the software may determine that the installed
instance of the software is counterfeit, improperly licensed or includes unauthorized changes. If
activation fails the software will attempt to repair itself by replacing any tampered Microsoft
software with genuine Microsoft software. You may also receive reminders to obtain a proper
license for the software. Successful activation does not confirm that the software is genuine or
properly licensed. You may not bypass or circumvent activation. To help determine if your
software is genuine and whether you are properly licensed, see (aka.ms/genuine). Certain
updates, support, and other services might only be offered to users of genuine Microsoft
software.

Updates. You may obtain updates only from Microsoft or authorized sources, and Microsoft may
need to update your system to provide you with those updates. The software periodically checks
for system and app updates, and may download and install them for you. To the extent automatic
updates are enabled on your device, by accepting this agreement, you agree to receive these
types of automatic updates without any additional notice.

Geographic and Export Restrictions. If your software is restricted for use in a particular
geographic region, then you may activate the software only in that region. You must also comply
with all domestic and international export laws and regulations that apply to the software, which
include restrictions on destinations, end users, and end use. For further information on geographic
and export restrictions, visit (aka.ms/georestrict) and (aka.ms/exporting).

Support and Refund Procedures. For the software generally, contact the device manufacturer or
installer for support options. Refer to the support number provided with the software. For
updates and supplements obtained directly from Microsoft, Microsoft may provide limited
support services for properly licensed software as described at (aka.ms/mssupport). If you are
seeking a refund, contact the manufacturer or installer to determine its refund policies. You must
comply with those policies, which might require you to return the software with the entire device
on which the software is installed for a refund.
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Binding Arbitration and Class Action Waiver if You Live in (or if a Business Your Principal Place of
Business is in) the United States.

We hope we never have a dispute, but if we do, you and we agree to try for 60 days to resolve it
informally. If we can’t, you and we agree to binding individual arbitration before the American
Arbitration Association (“AAA”) under the Federal Arbitration Act (“FAA”), and not to sue in
court in front of a judge or jury. Instead, a neutral arbitrator will decide and the arbitrator’s
decision will be final except for a limited right of appeal under the FAA. Class action lawsuits,
class-wide arbitrations, private attorney-general actions, and any other proceeding where
someone acts in a representative capacity aren’t allowed. Nor is combining individual
proceedings without the consent of all parties. “We,” “our,” and “us” includes Microsoft, the
device manufacturer, and software installer.

a. Disputes covered—everything except IP. The term “dispute” is as broad as it can be. It
includes any claim or controversy between you and the manufacturer or installer, or you
and Microsoft, concerning the software, its price, or this agreement, under any legal theory
including contract, warranty, tort, statute, or regulation, except disputes relating to the
enforcement or validity of your, your licensors’, our, or our licensors’ intellectual property
rights.

b. Mail a Notice of Dispute first. If you have a dispute and our customer service
representatives can’t resolve it, send a Notice of Dispute by U.S. Mail to the manufacturer or
installer, ATTN: LEGAL DEPARTMENT. If your dispute is with Microsoft, mail it to Microsoft
Corporation, ATTN: LCA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. Tell
us your name, address, how to contact you, what the problem is, and what you want. A
form is available at (aka.ms/disputeform). We'll do the same if we have a dispute with you.
After 60 days, you or we may start an arbitration if the dispute is unresolved.

c. Small claims court option. Instead of mailing a Notice of Dispute, and if you meet the
court’s requirements, you may sue us in small claims court in your county of residence (or if
a business your principal place of business) or our principal place of business—King County,
Washington USA if your dispute is with Microsoft. We hope you’ll mail a Notice of Dispute
and give us 60 days to try to work it out, but you don’t have to before going to small claims
court.

d.  Arbitration procedure. The AAA will conduct any arbitration under its Commercial
Arbitration Rules (or if you are an individual and use the software for personal or household
use, or if the value of the dispute is $75,000 USD or less whether or not you are an individual
or how you use the software, its Consumer Arbitration Rules). For more information, see
(aka.ms/adr) or call 1-800-778-7879. To start an arbitration, submit the form available at
(aka.ms/arbitration) to the AAA; mail a copy to the manufacturer or installer (or to
Microsoft if your dispute is with Microsoft). In a dispute involving $25,000 USD or less, any
hearing will be telephonic unless the arbitrator finds good cause to hold an in-person
hearing instead. Any in-person hearing will take place in your county of residence (of if a
business your principal place of business) or our principal place of business—King County,
Washington if your dispute is with Microsoft. You choose. The arbitrator may award the
same damages to you individually as a court could. The arbitrator may award declaratory or
injunctive relief only to you individually to satisfy your individual claim.

e. Arbitration fees and payments.

(i) Disputes involving $75,000 USD or less. The manufacturer or installer (or Microsoft if
your dispute is with Microsoft) will promptly reimburse your filing fees and pay the
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10.

11.

AAA’s and arbitrator’s fees and expenses. If you reject our last written settlement
offer made before the arbitrator was appointed, your dispute goes all the way to an
arbitrator’s decision (called an “award”), and the arbitrator awards you more than this
last written offer, the manufacturer or installer (or Microsoft if your dispute is with
Microsoft) will: (1) pay the greater of the award or $1,000 USD; (2) pay your
reasonable attorney’s fees, if any; and (3) reimburse any expenses (including expert
witness fees and costs) that your attorney reasonably accrues for investigating,
preparing, and pursuing your claim in arbitration. The arbitrator will determine the
amounts unless you and we agree on them.

(i)  Disputes involving more than $75,000 USD. The AAA rules will govern payment of
filing fees and the AAA’s and arbitrator’s fees and expenses.

(iii) Disputes involving any amount. If you start an arbitration we won’t seek our AAA or
arbitrator’s fees and expenses, or your filing fees we reimbursed, unless the arbitrator
finds the arbitration frivolous or brought for an improper purpose. If we start an
arbitration we will pay all filing, AAA, and arbitrator’s fees and expenses. We won’t
seek our attorney’s fees or expenses from you in any arbitration. Fees and expenses
are not counted in determining how much a dispute involves.

f. Must file within one year. You and we must file in small claims court or arbitration any
claim or dispute (except intellectual property disputes — see Section 9.a.) within one year
from when it first could be filed. Otherwise, it’s permanently barred.

g. Severability. If the class action waiver is found to be illegal or unenforceable as to all or
some parts of a dispute, those parts won't be arbitrated but will proceed in court, with the
rest proceeding in arbitration. If any other provision of Section 9 is found to be illegal or
unenforceable, that provision will be severed but the rest of Section 9 still applies.

h. Conflict with AAA rules. This agreement governs if it conflicts with the AAA’s Commercial
Arbitration Rules or Consumer Arbitration Rules.

i Microsoft as party or third-party beneficiary. If Microsoft is the device manufacturer or if
you acquired the software from a retailer, Microsoft is a party to this agreement. Otherwise,
Microsoft is not a party but is a third-party beneficiary of your agreement with the
manufacturer or installer to resolve disputes through informal negotiation and arbitration.

Governing Law. The laws of the state or country where you live (or if a business where your
principal place of business is located) govern all claims and disputes concerning the software, its
price, or this agreement, including breach of contract claims and claims under state consumer
protection laws, unfair competition laws, implied warranty laws, for unjust enrichment, and in
tort, regardless of conflict of law principles. In the United States, the FAA governs all provisions
relating to arbitration.

Consumer Rights, Regional Variations. This agreement describes certain legal rights. You may
have other rights, including consumer rights, under the laws of your state or country. You may
also have rights with respect to the party from which you acquired the software. This agreement
does not change those other rights if the laws of your state or country do not permit it to do so.
For example, if you acquired the software in one of the below regions, or mandatory country law
applies, then the following provisions apply to you:

a. Australia. References to “Limited Warranty” are references to the express warranty
provided by Microsoft or the manufacturer or installer. This warranty is given in addition to
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e.

other rights and remedies you may have under law, including your rights and remedies in
accordance with the statutory guarantees under the Australian Consumer Law.

In this section, “goods” refers to the software for which Microsoft or the manufacturer or
installer provides the express warranty. Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure.

Canada. You may stop receiving updates on your device by turning off Internet access. If and
when you re-connect to the Internet, the software will resume checking for and installing
updates.

European Union. The academic use restriction in Section 12.d(i) below does not apply in the
jurisdictions listed on this site: (aka.ms/academicuse).

Germany and Austria.

(i)  Warranty. The properly licensed software will perform substantially as described in
any Microsoft materials that accompany the software. However, the manufacturer or
installer, and Microsoft, give no contractual guarantee in relation to the licensed
software.

(i)  Limitation of Liability. In case of intentional conduct, gross negligence, claims based
on the Product Liability Act, as well as, in case of death or personal or physical injury,
the manufacturer or installer, or Microsoft is liable according to the statutory law.

Subject to the preceding sentence, the manufacturer or installer, or Microsoft will only be
liable for slight negligence if the manufacturer or installer or Microsoft is in breach of such
material contractual obligations, the fulfillment of which facilitate the due performance of
this agreement, the breach of which would endanger the purpose of this agreement and the
compliance with which a party may constantly trust in (so-called "cardinal obligations"). In
other cases of slight negligence, the manufacturer or installer or Microsoft will not be liable
for slight negligence.

Other regions. See (aka.ms/variations) for a current list of regional variations

12. Additional Notices.

a.

Networks, data and Internet usage. Some features of the software and services accessed
through the software may require your device to access the Internet. Your access and usage
(including charges) may be subject to the terms of your cellular or internet provider
agreement. Certain features of the software may help you access the Internet more
efficiently, but the software’s usage calculations may be different from your service
provider’'s measurements. You are always responsible for (i) understanding and complying
with the terms of your own plans and agreements, and (ii) any issues arising from using or
accessing networks, including public/open networks. You may use the software to connect
to networks, and to share access information about those networks, only if you have
permission to do so.

H.264/AVC and MPEG-4 visual standards and VC-1 video standards. The software may
include H.264/MPEG-4 AVC and/or VC-1 decoding technology. MPEG LA, L.L.C. requires this
notice:

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, AND THE MPEG-4 PART 2 VISUAL
PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A
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CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE STANDARDS (“VIDEO
STANDARDS”) AND/OR (ii) DECODE AVC, VC-1, AND MPEG-4 PART 2 VIDEO THAT WAS
ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO
LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL
INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE WWW.MPEGLA.COM.

c. Malware protection. Microsoft cares about protecting your device from malware. The
software will turn on malware protection if other protection is not installed or has expired.
To do so, other antimalware software will be disabled or may have to be removed.

d. Limited rights versions. If the software version you acquired is marked or otherwise
intended for a specific or limited use, then you may only use it as specified. You may use
other programs with the software as long as the other programs directly support the
manufacturer’s specific use for the device, or provide system utilities, resource
management, or anti-virus or similar protection.

(i) Academic. For academic use, you must be a student, faculty or staff of an educational
institution at the time of purchase.

(i)  Evaluation. For evaluation (or test or demonstration) use, you may not sell the
software, use it in a live operating environment, or use it after the evaluation period.
Notwithstanding anything to the contrary in this Agreement, evaluation software is
provided “AS IS”.

(iii)  NFR. You may not sell software marked as “NFR” or “Not for Resale”.

13. Entire Agreement. This agreement (together with the printed paper license terms or other terms
accompanying any software supplements, updates, and services that are provided by the
manufacturer or installer, or Microsoft, and that you use), and the terms contained in web links
listed in this agreement, are the entire agreement for the software and any such supplements,
updates, and services (unless the manufacturer or installer, or Microsoft, provides other terms
with such supplements, updates, or services). You can review this agreement after your software
is running by going to (aka.ms/useterms) or going to Settings - System - About within the
software. You can also review the terms at any of the links in this agreement by typing the URLs
into a browser address bar, and you agree to do so. You agree that you will read the terms before
using the software or services, including any linked terms. You understand that by using the
software and services, you ratify this agreement and the linked terms. There are also
informational links in this agreement. The links containing notices and binding terms are:

Windows 10 Privacy Statement (aka.ms/privacy)
Microsoft Services Agreement (aka.ms/msa)

Adobe Flash Player License Terms (aka.ms/adobeflash)
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NO WARRANTY

THE SOFTWARE ON YOUR DEVICE (INCLUDING THE APPS) IS LICENSED “AS IS.” TO THE MAXIMUM
EXTENT PERMITTED BY YOUR LOCAL LAWS, YOU BEAR THE ENTIRE RISK AS TO THE SOFTWARE’S
QUALITY AND PERFORMANCE. SHOULD IT PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL
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SERVICING OR REPAIR. NEITHER THE DEVICE MANUFACTURER NOR MICROSOFT GIVES ANY EXPRESS
WARRANTIES, GUARANTEES, OR CONDITIONS FOR THE SOFTWARE. TO THE EXTENT PERMITTED UNDER
YOUR LOCAL LAWS, THE MANUFACTURER AND MICROSOFT EXCLUDE ALL IMPLIED WARRANTIES AND
CONDITIONS, INCLUDING THOSE OF MERCHANTABILITY, QUALITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT. YOU MAY HAVE ADDITIONAL CONSUMER RIGHTS OR STATUTORY
GUARANTEES UNDER LOCAL LAWS THAT THESE TERMS CANNOT CHANGE.

IF YOUR LOCAL LAWS IMPOSE A WARRANTY, GUARANTEE, OR CONDITION EVEN THOUGH THIS
AGREEMENT DOES NOT, ITS TERM IS LIMITED TO 90 DAYS FROM WHEN THE FIRST USER ACQUIRES THE
SOFTWARE. IF THE MANUFACTURER OR MICROSOFT BREACHES SUCH A WARRANTY, GUARANTEE, OR
CONDITION, YOUR SOLE REMEDY, AT THE MANUFACTURER’S OR MICROSOFT’S ELECTION, IS (I) REPAIR
OR REPLACEMENT OF THE SOFTWARE AT NO CHARGE, OR (Il) RETURN OF THE SOFTWARE (OR AT ITS
ELECTION THE DEVICE ON WHICH THE SOFTWARE WAS INSTALLED) FOR A REFUND OF THE AMOUNT
PAID, IF ANY. THESE ARE YOUR ONLY REMEDIES FOR BREACH OF A WARRANTY, GUARANTEE, OR
CONDITION YOUR LOCAL LAWS IMPOSE.

TO THE EXTENT NOT PROHIBITED BY YOUR LOCAL LAWS, IF YOU HAVE ANY BASIS FOR RECOVERING
DAMAGES, YOU CAN RECOVER FROM THE MANUFACTURER OR MICROSOFT ONLY DIRECT DAMAGES UP
TO THE AMOUNT YOU PAID FOR THE SOFTWARE (OR UP TO $50 USD IF YOU ACQUIRED THE SOFTWARE
FOR NO CHARGE). YOU WILL NOT, AND WAIVE ANY RIGHT TO, SEEK TO RECOVER ANY OTHER DAMAGES
OR REMEDY, INCLUDING LOST PROFITS AND DIRECT, CONSEQUENTIAL, SPECIAL, INDIRECT, OR
INCIDENTAL DAMAGES, UNDER ANY PART OF THIS AGREEMENT OR UNDER ANY THEORY. THIS
LIMITATION APPLIES TO (1) ANYTHING RELATED TO THIS AGREEMENT, THE SOFTWARE (INCLUDING THE
APPS), THE DEVICE, SERVICES, CORRUPTION OR LOSS OF DATA, FAILURE TO TRANSMIT OR RECEIVE
DATA, CONTENT (INCLUDING CODE) ON THIRD PARTY INTERNET SITES OR THIRD PARTY PROGRAMS,
AND (1) CLAIMS FOR BREACH OF CONTRACT, WARRANTY, GUARANTEE, OR CONDITION; STRICT
LIABILITY, NEGLIGENCE, OR OTHER TORT; VIOLATION OF A STATUTE OR REGULATION; UNJUST
ENRICHMENT; OR UNDER ANY OTHER THEORY.

THE DAMAGE EXCLUSIONS AND REMEDY LIMITATIONS IN THIS AGREEMENT APPLY EVEN IF YOU HAVE
NO REMEDY (THE SOFTWARE IS LICENSED “AS IS”), IF REPAIR, REPLACEMENT, OR A REFUND (IF
REQUIRED BY YOUR LOCAL LAW) DOES NOT FULLY COMPENSATE YOU FOR ANY LOSSES, IF THE
MANUFACTURER OR MICROSOFT KNEW OR SHOULD HAVE KNOWN ABOUT THE POSSIBILITY OF THE
DAMAGES, OR IF THE REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

Check with your device manufacturer to determine if your device is covered by a warranty.

Apache License
Version 2.0, January 2004

http://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as
defined by Sections 1 through 9 of this document.
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"Licensor" shall mean the copyright owner or entity authorized by the copyright owner
that is granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that
control, are controlled by, or are under common control with that entity. For the
purposes of this definition, "control" means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or otherwise, or (ii)
ownership of fifty percent (50%) or more of the outstanding shares, or (iii) beneficial
ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted
by this License.

"Source" form shall mean the preferred form for making modifications, including but
not limited to software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or
translation of a Source form, including but not limited to compiled object code,
generated documentation, and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made
available under the License, as indicated by a copyright notice that is included in or
attached to the work (an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is
based on (or derived from) the Work and for which the editorial revisions, annotations,
elaborations, or other modifications represent, as a whole, an original work of
authorship. For the purposes of this License, Derivative Works shall not include works
that remain separable from, or merely link (or bind by name) to the interfaces of, the
Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of the
Work and any modifications or additions to that Work or Derivative Works thereof, that
is intentionally submitted to Licensor for inclusion in the Work by the copyright owner
or by an individual or Legal Entity authorized to submit on behalf of the copyright
owner. For the purposes of this definition, "submitted" means any form of electronic,
verbal, or written communication sent to the Licensor or its representatives, including
but not limited to communication on electronic mailing lists, source code control
systems, and issue tracking systems that are managed by, or on behalf of, the Licensor
for the purpose of discussing and improving the Work, but excluding communication
that is conspicuously marked or otherwise designated in writing by the copyright owner
as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom
a Contribution has been received by Licensor and subsequently incorporated within the
Work.
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Grant of Copyright License. Subject to the terms and conditions of this License, each
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge,
royalty-free, irrevocable copyright license to reproduce, prepare Derivative Works of,
publicly display, publicly perform, sublicense, and distribute the Work and such
Derivative Works in Source or Object form.

Grant of Patent License. Subject to the terms and conditions of this License, each
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge,
royalty-free, irrevocable (except as stated in this section) patent license to make, have
made, use, offer to sell, sell, import, and otherwise transfer the Work, where such
license applies only to those patent claims licensable by such Contributor that are
necessarily infringed by their Contribution(s) alone or by combination of their
Contribution(s) with the Work to which such Contribution(s) was submitted. If You
institute patent litigation against any entity (including a cross-claim or counterclaim in a
lawsuit) alleging that the Work or a Contribution incorporated within the Work
constitutes direct or contributory patent infringement, then any patent licenses granted
to You under this License for that Work shall terminate as of the date such litigation is
filed.

Redistribution. You may reproduce and distribute copies of the Work or Derivative
Works thereof in any medium, with or without modifications, and in Source or Object
form, provided that You meet the following conditions:

You must give any other recipients of the Work or Derivative Works a copy of this
License; and

You must cause any modified files to carry prominent notices stating that You changed
the files; and

You must retain, in the Source form of any Derivative Works that You distribute, all
copyright, patent, trademark, and attribution notices from the Source form of the Work,
excluding those notices that do not pertain to any part of the Derivative Works; and

If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative
Works that You distribute must include a readable copy of the attribution notices
contained within such NOTICE file, excluding those notices that do not pertain to any
part of the Derivative Works, in at least one of the following places: within a NOTICE
text file distributed as part of the Derivative Works; within the Source form or
documentation, if provided along with the Derivative Works; or, within a display
generated by the Derivative Works, if and wherever such third-party notices normally
appear. The contents of the NOTICE file are for informational purposes only and do not
modify the License. You may add Your own attribution notices within Derivative Works
that You distribute, alongside or as an addendum to the NOTICE text from the Work,
provided that such additional attribution notices cannot be construed as modifying the
License.

You may add Your own copyright statement to Your modifications and may provide
additional or different license terms and conditions for use, reproduction, or distribution
of Your modifications, or for any such Derivative Works as a whole, provided Your use,

Page 19



reproduction, and distribution of the Work otherwise complies with the conditions
stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution
intentionally submitted for inclusion in the Work by You to the Licensor shall be under
the terms and conditions of this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify the terms of any
separate license agreement you may have executed with Licensor regarding such
Contributions.

6. Trademarks. This License does not grant permission to use the trade names,
trademarks, service marks, or product names of the Licensor, except as required for
reasonable and customary use in describing the origin of the Work and reproducing the
content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing,
Licensor provides the Work (and each Contributor provides its Contributions) on an "AS
IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions of TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are
solely responsible for determining the appropriateness of using or redistributing the
Work and assume any risks associated with Your exercise of permissions under this
License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including
negligence), contract, or otherwise, unless required by applicable law (such as
deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor be
liable to You for damages, including any direct, indirect, special, incidental, or
consequential damages of any character arising as a result of this License or out of the
use or inability to use the Work (including but not limited to damages for loss of
goodwill, work stoppage, computer failure or malfunction, or any and all other
commercial damages or losses), even if such Contributor has been advised of the
possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative
Works thereof, You may choose to offer, and charge a fee for, acceptance of support,
warranty, indemnity, or other liability obligations and/or rights consistent with this
License. However, in accepting such obligations, You may act only on Your own behalf
and on Your sole responsibility, not on behalf of any other Contributor, and only if You
agree to indemnify, defend, and hold each Contributor harmless for any liability
incurred by, or claims asserted against, such Contributor by reason of your accepting
any such warranty or additional liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work
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To apply the Apache License to your work, attach the following boilerplate notice, with the
fields enclosed by brackets "[]" replaced with your own identifying information. (Don't include
the brackets!) The text should be enclosed in the appropriate comment syntax for the file
format. We also recommend that a file or class name and description of purpose be included on
the same "printed page" as the copyright notice for easier identification within third-party
archives.

Copyright [yyyy] [name of copyright owner]

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except
in compliance with the License.

You may obtain a copy of the License at https://www.apache.org/licenses/LICENSE-2.0.

Unless required by applicable law or agreed to in writing, software distributed under the
License is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, either express or implied. See the License for the specific language governing permissions
and limitations under the License.

Adobe Reader

End-User License Agreement for Adobe Reader

THE COMPLETE ADOBE READER END USER LICENSE AGREEMENT, THE TERMS OF WHICH YOU
MUST AGREE TO PRIOR TO USING THIS SOFTWARE, CAN BE FOUND AT
https://www.adobe.com/support/downloads/license.html.

NOTICE TO USER: PLEASE READ THIS PARAGRAPH CAREFULLY. BY USING ALL OR ANY PORTION
OF THE ADOBE READER SOFTWARE ("SOFTWARE") YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THE AGREEMENT FOUND AT
https://www.adobe.com/support/downloads/license.html, INCLUDING, IN PARTICULAR THE
LIMITATIONS ON: USE CONTAINED IN SECTION 2; TRANSFERABILITY IN SECTION 4; WARRANTY
IN SECTION 6; AND LIABILITY IN SECTION 7. YOU AGREE THAT SAID AGREEMENT IS
ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU. SAID
AGREEMENT IS ENFORCEABLE AGAINST YOU AND ANY LEGAL ENTITY THAT OBTAINED THE
SOFTWARE AND ON WHOSE BEHALF IT IS USED. IF YOU DO NOT AGREE, DO NOT USE THE
SOFTWARE. IF YOU ACQUIRED THE SOFTWARE ON TANGIBLE MEDIA (e.g., CD) WITHOUT AN
OPPORTUNITY TO REVIEW THIS LICENSE AND YOU DO NOT ACCEPT SAID AGREEMENT, YOU
MAY OBTAIN A REFUND OF ANY AMOUNT YOU ORIGINALLY PAID IF YOU: (A) DO NOT USE THE
SOFTWARE AND (B) RETURN IT, WITH PROOF OF PAYMENT, TO THE LOCATION FROM WHICH IT
WAS OBTAINED WITHIN THIRTY (30) DAYS OF THE PURCHASE DATE.

Adobe and its suppliers own all intellectual property in the Software. Adobe permits you to use
the Software only in accordance with the terms of the Agreement found at
https://www.adobe.com/support/downloads/license.html. Use of some third-party materials
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included in the Software may be subject to other terms and conditions typically found in a
separate license agreement or "ReadMe" file located near such materials.

MigLayout BSD License
Copyright (c) 2004, Mikael Grev, MiG InfoCom AB. (miglayout (at) miginfocom (dot) com)

All rights reserved. Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions
and the following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other materials provided with the
distribution.

Neither the name of the MiG InfoCom AB nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

PDFRenderer GNU Lesser General Public License
Version 3, 29 June 2007
Copyright (C) 2007 Free Software Foundation, Inc. fsf.org

Everyone is permitted to copy and distribute verbatim copies of this license document, but
changing it is not allowed.

This version of the GNU Lesser General Public License incorporates the terms and conditions of
version 3 of the GNU General Public License, supplemented by the additional permissions listed
below.
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0. Additional Definitions.

As used herein, “this License” refers to version 3 of the GNU Lesser General Public License, and
the “GNU GPL” refers to version 3 of the GNU General Public License.

“The Library” refers to a covered work governed by this License, other than an Application or a
Combined Work as defined below.

An “Application” is any work that makes use of an interface provided by the Library, but which
is not otherwise based on the Library. Defining a subclass of a class defined by the Library is
deemed a mode of using an interface provided by the Library.

A “Combined Work” is a work produced by combining or linking an Application with the Library.
The particular version of the Library with which the Combined Work was made is also called the
“Linked Version”.

The “Minimal Corresponding Source” for a Combined Work means the Corresponding Source
for the Combined Work, excluding any source code for portions of the Combined Work that,
considered in isolation, are based on the Application, and not on the Linked Version.

The “Corresponding Application Code” for a Combined Work means the object code and/or
source code for the Application, including any data and utility programs needed for reproducing
the Combined Work from the Application, but excluding the System Libraries of the Combined
Work.

1. Exception to Section 3 of the GNU GPL.

You may convey a covered work under sections 3 and 4 of this License without being bound by
section 3 of the GNU GPL.

2. Conveying Modified Versions.

If you modify a copy of the Library, and, in your modifications, a facility refers to a function or
data to be supplied by an Application that uses the facility (other than as an argument passed
when the facility is invoked), then you may convey a copy of the modified version:

a) under this License, provided that you make a good faith effort to ensure that, in the
event an Application does not supply the function or data, the facility still operates, and
performs whatever part of its purpose remains meaningful, or

b) under the GNU GPL, with none of the additional permissions of this License applicable to
that copy.

3. Object Code Incorporating Material from Library Header Files.

The object code form of an Application may incorporate material from a header file that is part
of the Library. You may convey such object code under terms of your choice, provided that, if
the incorporated material is not limited to numerical parameters, data structure layouts and
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accessors, or small macros, inline functions and templates (ten or fewer lines in length), you do
both of the following:

a) Give prominent notice with each copy of the object code that the Library is used in it

and that the Library and its use are covered by this License.

b) Accompany the object code with a copy of the GNU GPL and this license document.

4.

Combined Works.

You may convey a Combined Work under terms of your choice that, taken together, effectively
do not restrict modification of the portions of the Library contained in the Combined Work and
reverse engineering for debugging such modifications, if you also do each of the following:

a) Give prominent notice with each copy of the Combined Work that the Library is used in

b)

c)

d)

it and that the Library and its use are covered by this License.
Accompany the Combined Work with a copy of the GNU GPL and this license document.

For a Combined Work that displays copyright notices during execution, include the
copyright notice for the Library among these notices, as well as a reference directing the
user to the copies of the GNU GPL and this license document.

Do one of the following:

0. Convey the Minimal Corresponding Source under the terms of this License, and

the Corresponding Application Code in a form suitable for, and under terms that
permit, the user to recombine or relink the Application with a modified version
of the Linked Version to produce a modified Combined Work, in the manner
specified by section 6 of the GNU GPL for conveying Corresponding Source.

Use a suitable shared library mechanism for linking with the Library. A suitable
mechanism is one that (a) uses at run time a copy of the Library already present
on the user's computer system, and (b) will operate properly with a modified
version of the Library that is interfacecompatible with the Linked Licenses.

e) Do one of the following:

0. Convey the Minimal Corresponding Source under the terms of this License, and

the Corresponding Application Code in a form suitable for, and under terms that
permit, the user to recombine or relink the Application with a modified version
of the Linked Version to produce a modified Combined Work, in the manner
specified by section 6 of the GNU GPL for conveying Corresponding Source.

Use a suitable shared library mechanism for linking with the Library. A suitable
mechanism is one that (a) uses at run time a copy of the Library already present
on the user's computer system, and (b) will operate properly with a modified
version of the Library that is interfacecompatible with the Linked Version.
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f) Provide Installation Information, but only if you would otherwise be required to provide
such information under section 6 of the GNU GPL, and only to the extent that such
information is necessary to install and execute a modified version of the Combined
Work produced by recombining or relinking the Application with a modified version of
the Linked Version. (If you use option 4d0, the Installation Information must accompany
the Minimal Corresponding Source and Corresponding Application Code. If you use
option 4d1, you must provide the Installation Information in the manner specified by
section 6 of the GNU GPL for conveying Corresponding Source.)

5. Combined Libraries.

You may place library facilities that are a work based on the Library side by side in a single
library together with other library facilities that are not Applications and are not covered by this
License, and convey such a combined library under terms of your choice, if you do both of the
following:

a) Accompany the combined library with a copy of the same work based on the Library,
uncombined with any other library facilities, conveyed under the terms of this License.

b) Give prominent notice with the combined library that part of it is a work based on the
Library, and explaining where to find the accompanying uncombined form of the same
work.

6. Revised Versions of the GNU Lesser General Public License.

The Free Software Foundation may publish revised and/or new versions of the GNU Lesser
General Public License from time to time. Such new versions will be similar in spirit to the
present version, but may differ in detail to address new problems or concerns.

Each version is given a distinguishing version number. If the Library as you received it specifies
that a certain numbered version of the GNU Lesser General Public License “or any later version”
applies to it, you have the option of following the terms and conditions either of that published
version or of any later version published by the Free Software Foundation. If the Library as you
received it does not specify a version number of the GNU Lesser General Public License, you
may choose any version of the GNU Lesser General Public License ever published by the Free
Software Foundation.

If the Library as you received it specifies that a proxy can decide whether future versions of the
GNU Lesser General Public License shall apply, that proxy's public statement of acceptance of
any version is permanent authorization for you to choose that version for the Library.

SWT/Eclipse JFace Common Public License (CPL)
www.eclipse.org—cpl-v10.html

Common Public License -v 1.0
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THE ACCOMPANYING PROGRAM IS PROVIDED UNDER THE TERMS OF THIS COMMON PUBLIC
LICENSE ("AGREEMENT"). ANY USE, REPRODUCTION OR DISTRIBUTION OF THE PROGRAM
CONSTITUTES RECIPIENT'S ACCEPTANCE OF THIS AGREEMENT.

1. DEFINITIONS
"Contribution" means:

a) in the case of the initial Contributor, the initial code and documentation distributed
under this Agreement, and

b) in the case of each subsequent Contributor:

i) changes to the Program, and ii) additions to the Program; where such changes and/or
additions to the Program originate from and are distributed by that particular
Contributor. A Contribution 'originates' from a Contributor if it was added to the
Program by such Contributor itself or anyone acting on such Contributor's behalf.
Contributions do not include additions to the Program which: (i) are separate modules
of software distributed in conjunction with the Program under their own license
agreement, and (ii) are not derivative works of the Program.

"Contributor" means any person or entity that distributes the Program.

"Licensed Patents" mean patent claims licensable by a Contributor which are necessarily
infringed by the use or sale of its Contribution alone or when combined with the Program.

"Program" means the Contributions distributed in accordance with this Agreement.

"Recipient” means anyone who receives the Program under this Agreement, including all
Contributors.

2.  GRANT OF RIGHTS

a) Subject to the terms of this Agreement, each Contributor hereby grants Recipient a non-
exclusive, worldwide, royalty-free copyright license to reproduce, prepare derivative
works of, publicly display, publicly perform, distribute and sublicense the Contribution
of such Contributor, if any, and such derivative works, in source code and object code
form.

b) Subject to the terms of this Agreement, each Contributor hereby grants Recipient a non-
exclusive, worldwide, royalty-free patent license under Licensed Patents to make, use,
sell, offer to sell, import and otherwise transfer the Contribution of such Contributor, if
any, in source code and object code form. This patent license shall apply to the
combination of the Contribution and the Program if, at the time the Contribution is
added by the Contributor, such addition of the Contribution causes such combination to
be covered by the Licensed Patents. The patent license shall not apply to any other
combinations which include the Contribution. No hardware per se is licensed hereunder.
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c) Recipient understands that although each Contributor grants the licenses to its
Contributions set forth herein, no assurances are provided by any Contributor that the
Program does not infringe the patent or other intellectual property rights of any other
entity. Each Contributor disclaims any liability to Recipient for claims brought by any
other entity based on infringement of intellectual property rights or otherwise. As a
condition to exercising the rights and licenses granted hereunder, each Recipient hereby
assumes sole responsibility to secure any other intellectual property rights needed, if
any. For example, if a third party patent license is required to allow Recipient to
distribute the Program, it is Recipient's responsibility to acquire that license before
distributing the Program.

d) Each Contributor represents that to its knowledge it has sufficient copyright rights in its
Contribution, if any, to grant the copyright license set forth in this Agreement.

3. REQUIREMENTS

A Contributor may choose to distribute the Program in object code form under its own license
agreement, provided that:

a) it complies with the terms and conditions of this Agreement; and
b) its license agreement:

i. effectively disclaims on behalf of all Contributors all warranties and conditions,
express and implied, including warranties or conditions of title and non-
infringement, and implied warranties or conditions of merchantability and fitness for
a particular purpose;

ii. effectively excludes on behalf of all Contributors all liability for damages, including
direct, indirect, special, incidental and consequential damages, such as lost profits;

iii.  statesthat any provisions which differ from this Agreement are offered by that
Contributor alone and not by any other party; and

iv.  states that source code for the Program is available from such Contributor, and
informs licensees how to obtain it in a reasonable manner on or through a medium
customarily used for software exchange.

When the Program is made available in source code form:
a) it must be made available under this Agreement; and
b) a copy of this Agreement must be included with each copy of the Program.

Contributors may not remove or alter any copyright notices contained within the Program. Each
Contributor must identify itself as the originator of its Contribution, if any, in a manner that
reasonably allows subsequent Recipients to identify the originator of the Contribution.

4. COMMERCIAL DISTRIBUTION
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Commercial distributors of software may accept certain responsibilities with respect to end
users, business partners and the like. While this license is intended to facilitate the commercial
use of the Program, the Contributor who includes the Program in a commercial product offering
should do so in a manner which does not create potential liability for other Contributors.
Therefore, if a Contributor includes the Program in a commercial product offering, such
Contributor ("Commercial Contributor") hereby agrees to defend and indemnify every other
Contributor ("Indemnified Contributor") against any losses, damages and costs (collectively
"Losses") arising from claims, lawsuits and other legal actions brought by a third party against
the Indemnified Contributor to the extent caused by the acts or omissions of such Commercial
Contributor in connection with its distribution of the Program in a commercial product offering.
The obligations in this section do not apply to any claims or Losses relating to any actual or
alleged intellectual property infringement. In order to qualify, an Indemnified Contributor must:
a) promptly notify the Commercial Contributor in writing of such claim, and b) allow the
Commercial Contributor to control, and cooperate with the Commercial Contributor in, the
defense and any related settlement negotiations. The Indemnified Contributor may participate
in any such claim at its own expense.

For example, a Contributor might include the Program in a commercial product offering,
Product X. That Contributor is then a Commercial Contributor. If that Commercial Contributor
then makes performance claims, or offers warranties related to Product X, those performance
claims and warranties are such Commercial Contributor's responsibility alone. Under this
section, the Commercial Contributor would have to defend claims against the other
Contributors related to those performance claims and warranties, and if a court requires any
other Contributor to pay any damages as a result, the Commercial Contributor must pay those
damages.

5. NO WARRANTY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PROGRAM IS PROVIDED ON AN "AS
IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS OR IMPLIED
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OR CONDITIONS OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Each Recipient is
solely responsible for determining the appropriateness of using and distributing the Program
and assumes all risks associated with its exercise of rights under this Agreement, including but
not limited to the risks and costs of program errors, compliance with applicable laws, damage
to or loss of data, programs or equipment, and unavailability or interruption of operations.

6. DISCLAIMER OF LIABILITY

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, NEITHER RECIPIENT NOR ANY
CONTRIBUTORS SHALL HAVE ANY LIABILITY FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST
PROFITS), HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OR DISTRIBUTION OF THE PROGRAM OR THE EXERCISE OF ANY RIGHTS
GRANTED HEREUNDER, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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7. GENERAL

If any provision of this Agreement is invalid or unenforceable under applicable law, it shall not
affect the validity or enforceability of the remainder of the terms of this Agreement, and
without further action by the parties hereto, such provision shall be reformed to the minimum
extent necessary to make such provision valid and enforceable.

If Recipient institutes patent litigation against a Contributor with respect to a patent applicable
to software (including a cross-claim or counterclaim in a lawsuit), then any patent licenses
granted by that Contributor to such Recipient under this Agreement shall terminate as of the
date such litigation is filed. In addition, if Recipient institutes patent litigation against any entity
(including a cross-claim or counterclaim in a lawsuit) alleging that the Program itself (excluding
combinations of the Program with other software or hardware) infringes such Recipient's
patent(s), then such Recipient's rights granted under Section 2(b) shall terminate as of the date
such litigation is filed.

All Recipient's rights under this Agreement shall terminate if it fails to comply with any of the
material terms or conditions of this Agreement and does not cure such failure in a reasonable
period of time after becoming aware of such noncompliance. If all Recipient's rights under this
Agreement terminate, Recipient agrees to cease use and distribution of the Program as soon as
reasonably practicable. However, Recipient's obligations under this Agreement and any licenses
granted by Recipient relating to the Program shall continue and survive.

Everyone is permitted to copy and distribute copies of this Agreement, but in order to avoid
inconsistency the Agreement is copyrighted and may only be modified in the following manner.
The Agreement Steward reserves the right to publish new versions (including revisions) of this
Agreement from time to time. No one other than the Agreement Steward has the right to
modify this Agreement. IBM is the initial Agreement Steward. IBM may assign the responsibility
to serve as the Agreement Steward to a suitable separate entity. Each new version of the
Agreement will be given a distinguishing version number. The Program (including
Contributions) may always be distributed subject to the version of the Agreement under which
it was received. In addition, after a new version of the Agreement is published, Contributor may
elect to distribute the Program (including its Contributions) under the new version. Except as
expressly stated in Sections 2(a) and 2 (b) above, Recipient receives no rights or licenses to the
intellectual property of any Contributor under this Agreement, whether expressly, by
implication, estoppel or otherwise. All rights in the Program not expressly granted under this
Agreement are reserved.

This Agreement is governed by the laws of the State of New York and the intellectual property
laws of the United States of America. No party to this Agreement will bring a legal action under
this Agreement more than one year after the cause of action arose. Each party waives its rights
to ajury trial in any resulting litigation.
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Electric XML Proprietary License
TERMS AND CONDITIONS FOR ELECTRIC XML

Please read this license agreement carefully. Your use of Electric XML or any related
documentation indicates your acceptance of the following terms and conditions. If you do not
agree to these terms and conditions, you may not install or use Electric XML.

1. Ownership and License.

Electric XML is owned by The Mind Electric and is copyrighted and licensed, not sold. The Mind
Electric grants you a non-exclusive, non-transferable license to use, modify and distribute
Electric XML in both binary and source form as long as all of the following conditions are met:

e You are not bundling Electric XML or a derivative of it as part of a software development
environment such as JBuilder, WebGain or VisualAge. Note that this restriction is
targeted at IDE vendors, and does not prevent developers from loading Electric XML into
an IDE and using it during everyday development.

e You are not integrating Electric XML or a derivative of it into a software infrastructure
platform such as WeblLogic, Apache SOAP, WebSphere, Oracle application server, or HP
espeak. Note that this restriction is targeted a software infrastructure vendors, and does
not prevent developers from using and bundling Electric XML with applications that run
on these platforms.

e You must not remove any of the copyright information from the Electric XML source
code or documentation.

If you cannot meet all of these conditions, please contact us to arrange a special custom
license.

2. Term and Termination

This Agreement is effective until terminated. You may terminate this Agreement at any time by
destroying all copies of Electric XML. This Agreement will terminate immediately without notice
from The Mind Electric if you fail to comply with any provision of this Agreement. Upon
termination, you must destroy all copies of Electric XML.

3.  Warranty Disclaimer and Limitation of Liability

The Mind Electric licenses the Software to you on an "as is" basis, without warranty of any kind.
The Mind Electric hereby expressly disclaims all warranties or conditions, either express or
implied, including, but not limited to, the implied warranties or conditions of merchantability
and fitness for a particular purpose. You are solely responsible for determining the
appropriateness of using Electic XML and assume all risks associated with the use of it, including
but not limited to the risks of program errors, damage to or loss of data, programs or
equipment, and unavailability or interruption of operations. Some jurisdictions do not allow for
the exclusion or limitation of implied warranties, so the above limitations or exclusions may not

apply to you.
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The Mind Electric will not be liable for any direct damages or for any special, incidental, or
indirect damages or for any economic consequential damages (including lost profits or savings),
even if The Mind Electric has been advised of the possibility of such damages. The Mind Electric
will not be liable for the loss of, or damage to, your records or data, or any damages claimed by
you based on a third party claim. Some jurisdictions do not allow for the exclusion or limitation
of incidental or consequential damages, so the above limitations or exclusions may not apply to
you.

4. General
This Agreement is governed by the laws of the State of Texas.

This Agreement is the only understanding and agreement we have regarding your use of
Electric XML. It supersedes all other communications understandings or agreements we may
have had prior to this Agreement.

Mime Util License Apache License Lucene Apache License

SEE APACHE LICENSE VERSION 2.0 REPRODUCED IN THE RIMAGE EULA INCORPORATED HERIN
BY THIS REFERENCE.
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